MADISON COUNTY ROAD DEPARTMENT
CLOSED CALL ANALYSIS
JUNE 2020




Madison County Road Department

Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31230 06/01/20 06/24/20  06/02/20 - Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 07:03:00 08:30:00 Closed Unknown Channing Cir

Dur {hrs/days) 552 23 Limbs pick up
31231 06/01/20 06/02/20  06/02/20 ° Limb Pickup Brown, Shirley Madison 5t District 1 Medium Priority
A 07:04:00 08:21:00 Closed Griffin Madison St

Dur (hrs/days) 24 1 Limbs pickup
31232 06/01/20 06/24/20  08/02/20 - Limb Pickup Brown, Shirley Hampton Crossing District 3 Medium Priority
A 08:58:00 08:30:00 Closed Vance, Linda Hampton Crossing

Dur (hrs/days) 552 23 Limbs pick up behind this address, on county road
31233 06/01/20 06/24/20  06/02/20 * Limb Pickup Brown, Shirley Steels Pointe District 3 Medium Priority
A 09:03:00 08:31:00 Closed Hughes, joy Steel's Pointe

Dur (hrs/days) 552 23 Limbs pick up
31234  06/01/20 06/24/20 06/02/20 ~ Limb Pickup Brown, Shirley Louisiana St District 1 Medium Priarity
A 10:08:00 08:31:00 Closed Taylor, Donna Louisiana Street

Dur {hrs/days) 552 23 Needs limb pickup
31235 06/01/20 06/18/20  06/02/20 * Limb Pickup Brown, Shirley Cherrybrook Dr Bistrict 3 Medium Priority
A 13:49:00 14:16:00 Closed Easley, Patrick Cherrybrook Dr

Dur (hrs/days} 408 17 Limbs pick up
31236 06/01/20 06/18/20 06/02/20 ©  Llimb Pickup Brown, Shirley Channing Cir District 1 Medium Priority
A 13:50:00 14:16:00 Closed Thomas, Drow Chaning Cir

Dur (hrs/days) 408 17 Limbs pick up
31237 06/01/20 06/18/2¢  06/02/20 °  Limb Pickup Brown, Shirley Creckside Dr District 1 Medium Priority
A 13:52:00 14:17:00 Closed Pilgrim, Chelsey Creekside Dr

Dur (hrs/days) 408 17 Limbs pick up
31238  06/01/20 06/02/20 06/02/20 -~ Limb Pickup Brown, Shirley Lake Trail District 3 Medium Priority
A 13:54:00 08:02:00 Closed Hart, Janice Lake Trail

Dur (hrs/days) 24 1 Limbs pick up
31239 06/01/20 06/24/20  06/02/20 ~ Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priority
A 13:55:00 08:32:.00 Closed Anderson, Dana Plantation Dr

Dur {(hrs/days} 552 23 Limbs pick up

06/25/20



Madison County Road Department
Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31240  06/01/20 06/18/20  06/02/20 © Pot Holes Brown, Shirley Endris Rd District 4 Medium Priority
A 14:08:00 07:45:00 Closed Ozborn, Debra Endris Rd

Dur (hrs/days) 408 17 Requesting to have pot holes on road filled and smoothed out
31241 06/01/20 06/18/20 06/02/20 © Pot Holes Brown, Shirley Denim Way District 3 Medium Priority
A 14:39:00 07:46:00 Closed Grohich, Mark Denim Way

Dur {hrs/days) 408 17 Pot hole
31242 06/01/20 06/04/20  06/02/2¢ ~  Limb Pickup Browm, Shitley Planters Row District 3 Medium Priority
A 14:43.00 07:11:00 Closed Abraham, Charles Planters Row

Dur (hrs/days) 72 3 Limbs pick up
31246 06/02/20 06/24/20  06/03/20 © Limb Pickup Brown, Shirfey Fairchild Cv District 1 Medium Priority
A 10:19:00 08:32:00 Closed Kristy Fairchild Cv :

Dur {(hrs/days} 528 22 Limbs pick up
31247 06/02/20 06/24/20  06/03/20 - Limb Pickup Brown, Shirley Sunset Cir District 1 Medium Priority
A 13:28:00 08:34:00 Closed Wright, Perrymon Sunset Cir

Dur {hrs/days) 528 22 Large limb pick up
31248  06/02/20 06/04/20  06/03/20 * Trash Related Brown, Shirley Travis Cv District 4 Medium Priority
A 13:29:00 07:38:00 Closed Valentine, Tiffany Travis Cv

Dur (hrs/days) 48 2 Need old furniture picked up
31249 06/02/20 06/25/20  06/03/20 - Trash Related Browm, Shirley Pecan St District 4 Medium Priority
A 13:30:00 08:34:00 Closed Williams Pecan 5t

Dur {(hrs/days) 552 23 Old furniture need picking up
31251 06/02/20 06/25/20  06/03/20 © Mowing Brown, Shirley Raytown Rd District 5 Medium Priority
A 15:22:00 10:17:00 Closed Ray, Michae} 278 Raytown Rd

Dur (hrs/days) 552 23 Road need to be mowed badly
31252 06/02/20 06/24/20  06/03/20 - Limb Pickup Brown, Shirley Cedar Hill Rd District 3 Medium Priority
A 15:26:00 08:34:00 Closed Trowbridge Cedar Hill Rd

Dur {hrs/days) 528 22 Limbs pick up
31253 06/02/20 06/25/20  06/03/20 - Trash Related Brown, Shirley Center St District 3 Medium Priority
A 15:29:00 08:35:00 Closed Johnson Center St

Dur (hrs/days} 552 23 Old couch and chair need picking up

06/25/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Reqguests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31254  06/02/20 06/18/20  06/03/20 -~ Pot Holes Brown, Shirley Miggins Rd District 1 Medium Priority
A 15:31:00 07:42:00 Closed Miggins Miagins Rd

Dur thrs/days) 384 16 Bad pot holes
31255 06/02/20 06/25/20  06/03/20 ° Road Condition Brown, Shirley Stokes Rd District 3 Medium Priority
A 15:24:00 10:13:00 Closed Johnston, Ken Stokes Rd

Dur (hrs/days) 552 23 Culvert on road has dirt and asphalt washing away from around it and has a hole in it
31256 06/03/20 06/24/20  06/04/20 - Limb Pickup Brown, Shirley Deerfield Club Dr District 1 Medium Priority
A 07:55:00 08:35:00 Closed Chester, Terrell Deerfield Club Drive

Dur (hrs/days) 504 21 Between those two addresses is a pile of limbs that need to be picked up.She said they are partially in the road.
31263 06/04/20 06/24/20  06/05/20 - Limb Pickup Brown, Shirley Calhoun Dr Medium Priority
A 07:28:00 08:36:00 Closed Maudy, Cortney Calhoun Dr

Dur (hrs/days) 480 20 Limbs pick up
31264  06/04/20 06/24/20  06/05/20 - Limb Pickup Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 07:30:.00 08:36:00 Closed Eailes, Shelly Trace Harbor Rd

Dur (hrs/days) 480 20 Limbs pick up
31265 06/04/20 06/24/20  06/05/20 = Limb Pickup Brown, Shirley Lakeshire Pkwy District 4 Medium Priority
A 07:34:00 08:36:00 Closed Book, Elizabeth Lakeshire Plwy

Dur (hrs/days} 480 20 Limbs pick up
31266 06/04/20 06/24/20 06/05/20 *  Limb Pickup Brown, Shirley Channel l.n. District 1 Medium Priority
A 07:36:00 08:37:00 Closed Robinson, Jim Channel Ln

Dur {hrs/days) 480 20 Limbs pick up
31267  06/04/20 06/24/20  06/05/20 °  Limb Pickup Brown, Shirley Pine Grove Dr District 1 Medium Priority
A 07:38:00 08:37:00 Closed Thweatp, Kathy Pine Grove Dr

Dur (hrs/days) 480 20 Limbs pick up
31268  06/04/20 06/24/20  06/05/20 - Limb Pickup Brown, Shirley West Elbridge Way District 4 Mediurmn Priority
A 07:40:00 08:37:00 Closed Levy, Kip West Elbridge Way

Dur (hrs/days) 480 20 Limbs pick up throughout the neighborhood
31269  06/04/20 06/24/20  06/05/20 - Limb Pickup Brown, Shirley Keith Dr District 4 Medium Priority
A 07:41:00 08:37:00 Closed Thompson, Linda Keith Dr

Dur (hrs/days) 480 20 Limbs pick up

06/25/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31270 06/04/20 06/24/20  06/05/20 © Limb Pickup Brown, Shirley Hampton Chase District 3 Medium Priority
A 07:59:00 (18:38:00 Closed Morris, William Hampton Chase

Dur (hrs/days) 480 20 Limbs pick up
31271 06/04/20 06/24/20  06/05/20 © Limb Pickup 8rown, Shirley Stillhouse Creek Dr Bistrict 3 Medium Priority
A 08:51:00 08:38:00 Closed Ruhl, Mary Stillhouse Creek Dr

Dur (hrs/days) 480 20 Limbs pick up at this address and the neighbor's
31272 06/04/20 06/24/20  06/05/20 = Pot Holes Brown, Shirley Luebirdia Ln District 3 Medium Prionty
A 09:53:00 15:37:00 Closed Elizabeth Luebirdia Ln

Dur (hrs/days) 480 20 Huge pot holes going into Falls Crossing
31273 06/04/20 06/24/20  06/05/20 © Limb Pickup Brown, Shirley Greystone Dr District 3 Medium Priority
A 09:57:00 08:38:00 Closed Campbell, David Greystone Dr

Dur (hrs/days) 480 20 Limbs pick up
31274  06/04/20 06/24/20  06/05/20 - Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 13:20:00 08:39:00 Closed Evans Creekside Dr

Dur (hrs/days) 480 20 Limbs pick up
31275 06/04/20 06/24/20  06/05/20 °  Limb Pickup Brown, Shirley Sagefield Dr District 4 Medium Priority
A 13:21:00 08:39:00 Closed Joyner, Nancy Sagefield Dr

Dur (hrs/days) 480 20 Limbs pick up
31277  06/04/20 06/24/20 06/05/20 *  Limb Pickup Brown, Shirley Beaver Bend District 1 Medium Priority
A 15:22:00 08:39:00 Closed Easly, Holly Beaver Bend

Dur {hrs/days) 480 20 Limbs pick up
31278 06/04/20 06/24/20  06/05/20 °  Limb Pickup Brown, Shirley South Deerfield DBr District 1 Medium Priarity
A 15:25:00 08:40:00 Closed Fournier, Marilyn S Deerfield Dr

Dur (hrs/days) 480 20 Limbs pick up
31279  06/05/20 06/24/20 06/06/20 - Limb Pickup Brown, Shirley Bell Pointe District 4 Medium Priority
A 08:20:00 08:40:00 Closed Mixon, Bill 221 Bell Pointe

Dur (hrs/days) 456 19 Need limb pickup
31280  06/09/20 06/24/20  06/10/20 © Limb Pickup Brown, Shirley Germantown Rd District 4 Medium Priority
A 06:59.00 08:40:00 Closed Williams, Lisa Germantown Rd

Dur {hrs/days) 360 15 tree cut up from storm on the right at entrance of Germantown Subdivision

06/25/20



Madison County Road Department
Closed Request Analysis

Reporting Dates

06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Lacation / Address District Priority
31283  06/09/20 06/24/20 06/10/20 ~  Limb Pickup Brown, Shirley Cedar Green Dr District 4 Medium Priority
A 10:59:00 08:41:00 Closed Gordon, Roy Cedar Green Dr

Dur (hrs/days) 360 15 Needs limb pickup
31286  06/09/20 06/24/20  06/10/20 © Limb Pickup Brown, Shirley Twin Cedars Ln District 1 Medium Priority
A 11:08:00 08:41:00 Closed King, Sam Twin Cedars Ln

Dur (hrs/days) 360 15 Needs limb pickup
31287  06/09/20 06/24/20 06/10/20 * Limb Pickup Brown, Shirley Cherry Rose Ln District 4 Medium Priority
A 11:12:00 08:41:00 Closed Farmer, Craig Cherry Rose Ln

Dur {hrs/days) 360 15 Needs limb pickup along with several others in the area
31289  06/09/20 06/24/20  06/10/20 - Limb Pickup Brown, Shirley Stillhouse Creek Dr District 3 Medium Priority
A 14:46:00 07:38:00 Ciosed Burnett, Luke Stillhouse Creek Drive Madison 39110

Dur (hrs/days) 360 15 Needs limb picku
31290  06/09/20 06/24/20  06/10/20 ° Llimb Pickup Brown, Shirley Moss Ln District 3 Medium Priority
A 14:48:00 08:42:00 Closed Burrow, William Moss Lane

Dur (hrs/days) 360 15 Needs limb pickup
31297 06/09/20 06/16/20  06/10/20 = Limb Pickup Brown, Shirfey Cobbville Dr E Medium Priority
A 14:49:00 09:55:00 Closed Taylor, August Cobbville Drive East

Dur {hrs/days) 168 7 Needs limh pickup
31292 06/09/20 06/24/20  06/10/20 © Pot Holes Brown, Shirley Loring Rd District 5 Medium Priority
A 14:51:.00 15:39:00 Closed Cole, Nathaniel Loring Road

Dur {hrs/days) 360 15 Needs repair and Loring Rd Ext needs repair also
31294 06/10/20 06/24/20  06/11/20 ~ Limb Pickup Brown, Shirley Bell Pointe District 4 Medium Priority
A 07:36:00 08:43:00 Closed Moore, Janet Belle Pointe

Dur (hrs/days) 336 14 Needs limb pickup
31295  06/10/20 06/25/20 06/11/20 © Trash Related Brown, Shirley Harris Rd District 4 Medium Priority
A 09:37:00 08:35:00 Closed Cole, Adam Harris Rd

Dur (hrs/days) 360 15 Meeds dehris pickup
31297  06/10/20 06/24/20  06/11/20 °  LimY Pickup Brown, Shirley Spike Ridge District 1 Medium Priority
A 10:29:00 08:43:00 Closed Richard, Erin Spike Ridge

Dur (hrs/days) 336 14 Needs limb pickup

06/25/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31298  06/10/20 06/24/20 06/11/20 - Limb Pickup Brown, Shirley Covey Run District 4 Medium Priority
A 10:33:00 08:43:00 Closed Pellegran, Mike Covey Run

Dur (hrs/days) 336 14 Needs limb pickup
31301 06/10/20 06/24/20 06/11/20 - Pot Holes Brown, Shirley Falls Crossing Medium Priority
A 10:57:00 15:40:00 Closed McGruder, Mildred Fall's Crossing

Dur (hrs/days) 336 i4 Needs pothole repair at entrance of Fall's Crossing
31303 06/10/20 06/25/20  06/11/20 - Trash Related Brown, Shirley Sharon Rd District 5 Medium Priority
A 16:11:00 08:35:00 Closed Stuart, Calvin Sharon Rd

Dur (hrs/days) 360 15 Needs debris pickup
31304 06/10/20 06/18/20 06/11/20 © Pot Holes Brown, Shirley South Glen Pl District 3 Medium Priority
A 16:13:00 08:47:.00 Closed Johnson, Lori South Glen Place

Dur (hrs/days) 192 8 Needs potholes repaired
31305 06/10/20 06/24/20  06/11/20 © Limb Pickup Brown, Shirley Prescott Ridge District 4 Medium Priority
A 16:16:00 08:44:00 Closed Woodruff, Christina Prescott Ridge

Dur {hrs/days) 336 14 need limb pickup
31308  06/11/20 06/25/20  06/12/20 * Trash Related Brown, Shirley Livingston Vernon Rd District 4 Medium Priority
A 07:49:00 08:35:00 Closed Kidd, Peatlie Livingston-Verncn Rd

Dur (hrs/days} 336 14 Need mattress, and old couch picked up
31310 06/11/20 06/24/20  06/12/20 - Limb Cutting Brown, Shirey Sharon Rd District 5 Medium Priority
A 08:05:00 15:31:00 Closed Answer machine Sharon Rd

Dur (hrs/days) 312 13 Tree hanging onto the road
31311 06/11/20 06/25/20  06/12/20 ° Limb Pickup Brown, Shirley Hunters Row District 3 Medium Priority
A 08:06:00 09:14:00 Closed Abraham, Charles Hunters Row

Dur (hrs/days) 336 14 Limbs pick up
31312 06/11/20 06/25/20  06/12/20 © Trash Related Brown, Shirley Pecan St District 4 Medium Priority
A 08:15:00 08:36:00 Closed Williams Pecan St

Dur (hrs/days) 336 14 Need old household items picked up
31313 06/11/20 06/25/20  06/12/20 - Trash Related Brown, Shirley Stump Bridge Rd District 5 Medium Priority
A 08:16:00 08:36:00 Closed Boyd Stumpbridge Rd

Dur {hrs/days) 336 14 Need old househaold items picked up

06/25/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31314 06/11/20 06/25/20  06/12/20 * Trash Related Brown, Shirley King Ranch Rd District 4 Medium Priority
A 08:34:00 08:36:00 Closed Tillous, Earnestine King Ranch Rd

Dur (hrs/days) 336 14 Need box sprang/mattress picked up
31316 06/11/20 06/25/20  06/12/20 * Trash Related Brown, Shirley Brierfield Dr District 2 Low Priority
A 09:33:00 08:37:00 Closed Rimandi Brierfield Dr

Dur (hrs/days) 336 14 Need refrigerator picked up
31322 06/11/20 06/24/20  06/12/20 ~  Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priority
A 13:38:00 08:47:.00 Closed Vaughn, Alesha Plantation Dr

Dur (hrs/days) 312 13 Limbs pick up
31325  06/11/20 06/16/20  06/12/20 - Limb Pickup Brown, Shirley Cobbville Dr District 5 Medium Priority
A 14:35:00 09:55:00 Closed McGee, Callie Cobbville Dr

Dur thrs/days) 120 5 Limbs pick up
31327 06/12/20 06/25/20  06/13/20 - Trash Related Browmn, Shirley Stump Bridge Rd District 5 Medium Priority
A 07:25:00 08:37:00 Closed Boyd, Aslene Stump Bridge Rd

Dur (hrs/days} 312 i3 Need mattress pick up
31328 06/12/20 06/24/20  06/13/20 - Limb Pickup Brown, Shirley Southwood Dr District 1 Medium Priority
A 07:46:00 08:48:00 Closed Adams, Ryan Southwood Dr

Dur (hrs/days) 288 12 Limbs pick up
31329 06/12/20 06/24/20 06/13/20 - Limb Cutting Brown, Shirley Munich Dr District 3 Medium Priority
A 09:56:00 15:33:00 Closed HOA Munich Dr

Dur (hrs/days) 288 12 Tree limbs hanging low across the road
31330 06/12/20 06/24/20  06/13/20 © Limb Pickup Brown, Shirley Thornberry Cv District 1 Medium Priority
A 10:31:00 08:48.00 Closed Evans, Heather Thornberry Cv

Dur {hrs/days) 288 12 Limbs pick up
31331 06/12/20 06/24/20  06/13/20 ° Limb Pickup Brown, Shirley Meadowgreen Ln District 1 Medium Priority
A 10:48:00 08:48:00 Closed Wilson, Frank Meadowgreen Ln

Dur (hrs/days) 288 12 Limbs pick up
31334  06/04/20 06/24/20  06/05/20 © Pot Holes Brown, Shirley Yandell Rd District 1 Medium Priority
A 13:59:00 15:41:00 Closed Rayburn, Amanda South Deerfield Drive

Dur (hrs/days} 480 20 damaged tire from hitting road shoulder

06/25/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31337  06/12/20 06/18/20  06/13/20 © Pot Holes Brown, Shitley Cedar Green Dr District 4 Medium Priority
A 14:10:00 08:46:00 Closed Smith, Matt Cedar Green Dr

Dur {hrs/days) 144 6 Needs repair
31338 06/12/20 06/24/20  06/13/20 ° PotHoles Brown, Shirley Mcmillon Rd District 3 Medium Priority
A 14:11:.00 15:42:00 Closed Hendricks, Lamar McMillon Rd

Dur (hrs/days) 288 12 Needs repairs
31345  06/15/20 06/24/20  06/16/20 © Limb Pickup Brown, Shirley Cove Ln District 4 Medium Priority
A 08:20:00 09:20:00 Closed Vice, Carol Cove Ln

Dur (hrs/days) 216 9 Limbs pick up
31348 06/15/20 06/24/20  06/16/20 ° Limb Pickup Brown, Shirtey Steels Pointe District 3 Medium Priority
A 09:51:00 09:19:00 Closed Thomas, Cynthia Steel's Pointe

Dur (hrs/days) 216 g Limbs pick up
31352 06/15/20 06/25/20  06/16/20 © Trash Related Brown, Shirley Dogwood Hollow District 3 Medium Priority
A 11:10:00 08:37:00 Closed Gibson, Terrance Dogwood Hollow

Dur {hrs/days) 240 10 Need couch pick up
31353 06/15/20 06/24/20  06/16/20 * Limb Pickup Brown, Shirley Seville Way District 3 Medium Priority
A 11:46:00 09:21:00 Closed Lovin, Gary Seville Way

Dur {hrs/days} 216 9 Limbs pick up
31356  06/15/20 06/25/20  06/16/20 - Trash Related Brown, Shirley Channel Ln District 1 Medium Priority
A 14:30:00 07:27:00 Closed Perry, Dewayne Channel Ln

Dur (hrs/days) 240 10 Need washing machine picked up
31358 06/15/20 06/24/20  06/16/20 * Limb Pickup Brown, Shirley North Old Canton Rd District 1 Medium Priority
A 14:44:00 09:20:00 Closed Lamont North Old Canton Rd

Dur {hrs/days) 216 9 Limhs pick up
31362 06/15/20 06/24/20  06/16/20 ° Limb Pickup Brown, Shirley Caroline Blvd District 4 Medium Priority
A 16:02:00 09;:20:00 Closed Young, Josh Caroline Blvd

Dur (hrs/days) 216 9 Needs bag of hedge trimimings and limbs picked up
31374 06/16/20 06/25/20  06/17/20 ° Trash Related Brown, Shirley Ellis Rd District 4 Medium Priority
A 13:17:00 07:26:00 Closed Ross, Sharon Ellis Rd

Dur {(hrs/days) 216 9 Need old refrigerator, and floor AC picked up that's plugs in the wall like a fan

06/25/20




Madison County Road Department

Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31375 06/16/20 06/24/206  06/17/20 © PotHoles Brown, Shirley Cox Ferry Rd District 3 Medium Priority
A 14:24:00 15:42:00 Closed Pitts, Katherine Cox Ferry Rd

Dur (hrs/days) 192 8 Needs patching from Spring Creek Rd to Hinds Co.line
31380  06/17/20 . 06/25/20  06/18/20 - Trash Related Brown, Shirey Madison St District 1 Medium Priority
A 06:55:00 07:26:00 Closed Burks, Ethel Madison St

Dur (hrs/days) 192 8 Need old household items picked up [ CHECK TRAVIS CV ALSO ]
31388  06/17/20 06/24/20  06/18/20 © Pot Holes Brown, Shirley Ridgefield Dr District 3 Medium Priority
A 12:06:00 15:43:00 Closed Lambert, Christen Ridgefield Dr

Dur (hrs/days) 168 7 Bad pot holes on Ridgefield Dr and Bradfield Rd
31389  06/10/20 06/19/20  06/11/20 * Trash Related Brown, Shirley Barclay CT District 1
A 12:26:00 09:01:00 Closed Young, Kimbrell Barclay Ct

Dur (hrs/days) 216 9 stove to be picked up
31394  06/17/20 06/25/20  06/18/20 - Limb Pickup Brown, Shirley Wells Ct District 1 Medium Priority
A 14:14:00 07:15:00 Closed Mills, Les Wells Ct

Dur (hrs/days) 192 8 Limbs pick up
31395 06/18/20 06/25/20  06/19/20 * Trash Related Brown, Shirley Charles Rd District 4 Medium Priority
A 11:40:00 07:26:00 Closed Robinson, Willie Charles Rd

Dur (hrs/days) 168 7 Need mattress, and old appliances picked up
31405  06/19/20 06/24/20  06/20/20 © Road Condition Brown, Shirley Harper Rd District 5 Medium Priority
A 09:46.00 15:52;00 Closed Jobe, Ethel Harper Rd

Dur {hrs/days) 120 5 Roads neads to be reoaired to travel on
31417 08/19/20 06/25/20  06/20/20 * Trash Related Brown, Shirley Yandell Rd District 1 Medium Priority
A 14:06:00 07:25:00 Closed Unknown Yandell Rd

Dur {hrs/days) 144 & Caller stated that trash off of the back of garbage truck are scattered on both sides of the road close to Deerfield Sudv
31417 06/22/20 06/24/20  06/23/20 © Pot Holes Brown, Shirley Cauthen Rd District 5 Medium Priority
A 07:40:00 15:49:00 Closed Griffin Cauthen Rd

Dur (hrs/days) 48 2 Pothole Repair
31418 06/22/20 06/25/20  06/23/20 ° Limb Pickup Brown, Shirley Farmers Row District 3 Medium Priority
A 07:54:00 07:14:00 Closed Black, Daniel Farmers Row

Dur (hrs/days) 72 3 Limbs pick up

06/25/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Gradle  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
31420 06/22/20 06/23/20  06/23/20 © Limb Pickup Brown, Shirley Lake Ridge Dr District 4 Medium Priority
A 08:37:00 07:11:00 Closed Guest, Marti Lake Ridge Dr

Dur (hrs/days} 24 1 Limbs pick up
31425  06/22/20 06/25/20 06/23/20 - Trash Related Brown, Shirley Bridge Water Dr District 3 Medium Priority
A 14:27:00 07:25:00 Closed Black, Harry Bridge Water Dr

Dur (hrs/days) 72 3 Need old wood pick up
31440  06/23/20 06/24/20  06/24/20 - Pot Holes Brown, Shirley Dewees Rd District 3 Medium Priority
A 15:25:00 15:50:00 Closed Smitherman, Jim Dewees Rd

Dur (hrs/days) 24 1 Bad pot holes on Pewees Rd onto Gluckstadt Rd
31441 06/24/20 06/25/20  06/25/20 - Trash Related Brown, Shirley Pine St District 4 Medium Priority
A 10:46:00 08:30:00 Closed Jordan, Annie Pine St

Dur (hrs/days) 24 1 Need old tv, efc pick up
31452 06/24/20 06/25/20  06/25/20 ° Trash Related Brown, Shirley Pugh Rd District 4 Medium Priority
A 15:25:00 08:30:00 Closed Singfeton, Carolyn Pugh Rd

Dur {hrs/days) 24 1 Need old furniture pick up
95 Closed - Requests Closed on or prior to Target Date
06/25/20 10




Madison County Road Department
Closed Request Analysis

Reporting Dates 06/01/20 through 06/24/20

Closed - Requests Closed on or prior to Target Date

Reqq#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
Total Requests: a5

06/25/20
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